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Serving the Military Community
and Having Impact

DIFFERENT UNIFORMg, ALL HEROES
Thanks to the men & women fighting COVID-19

YOUR FAMILY, OUR FIGHT
WILL YOU STAND WITH MOAA?




Six Strategic Focus Areas

ORGANIZATIONAL
CAPACITY AND
INNOVATION
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Educating and
Informing Congress

/ THE HOUSE COMMITTEE ON
VETERANS' AFFAIRS

Alohal It means hello and goodbye and thank

you so much for spending time with me today.

2020
CONCERNS

Recruiting & Retention
Medical Billet Cuts

Military Family
Support Programs

Concurrent Receipt

Equity of benefits
and protections for
Guard & reserve

Access and Quality of
Veteran Healthcare



FY2021 NDAA Update

Key Highlights:

MTF restructuring and medical billet cuts halted with
additional DoD reporting required by Congress
Improvements to EFMP and ECHO programs for
special needs families included

Full 3% pay raise per ECI

Agent Orange VA coverage increased

Military childcare improvements

No impact to BAH or TRICARE fees

Halts DeCA-Exchange merger pending new study
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State Legislative Consortium

Col Tom Robillard, USAF (Ret) LTC Don Wolfinger, USA (Ret)
Trobillard@sc.rr.com Don17609@yahoo.com

VP SC State Council Greater St. Louis Chapter/MO Council
Legislative Affairs Legislative Affairs

Mobile: (803) 730-6109 Mobile: (636) 484-0248

» Facilitate the exchange of information across councils.

Work with staffers/legislators at local level for state/federal
issues.

» Sharing of programs, issues and processes at the state level.

« Use virtual communications (conference calls, Skype, Facetime,
MOAA Regional Training program) as a means to share
information.

* Does not replace council/chapter legislative affairs activities.
« MOAA Legislative Team provides guidance and assists as

needed.
[[[IMoAA
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Membership

47%

| I LIFE Members
» 18%

PREMIUM Members

35%

BASIC Members

350,000

Members Strong

MOAA
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Engagement: Delivering Member Value
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Engagement:
Keeping Members Informed

o
” . Annual banefit maximum: Maximum amount the plan will pay for dental services for a covered parson in 8 year.
HEALTHY LIVING Fitness. Food. Well-being. T oy ot o A
Lifetime maximum benefit: Maximum in-network amount the plan vdll pay pe’ person for Crthoclontic services
FEDVIP Den tal Insurance Plan Snapshot g f the o amcun for whichyous

This is a summary of
benefits. Review plan
brochures at tricare
-benefeds.com for

MILITARY more nformaion. e & Y g.\-
o F I C E R Dental Plans %%, & o *\\::0‘ *\\i‘ s
MEEERSEOESERFINGS %7:)%‘:5(33‘%;3; PPO | Yes |Yes |None| $30,000 N/A| Yes None| ‘ Yes | 60% N/A  None|Yes Yes | 50% N/A None | $2,000($3259 - $45.74| $6515-$91.50 | §97.74 - $137.24
Delta Dental - Standard
* * * * * {Z;'s"s‘;“iﬁg‘??fé'é"”""‘°”'”“°"° PPO | Yes |Yes |None| $1500 N/A|Yes 0% | N/A | None|Yes 45%| N/A  None| Yes |65%| N/A  None|Yes|No|50%| N/ |lyear|$2000| $18.81-826.59 | $37.50-$5317 | $56.40 - $26.59

$3500
deltadentalinscom/fedvip | PPO | Yes |Yes |None| $30,000 N/A|Yes [0%| N/A |None[Yes 30%| N/A  None Yes |50%| /A None|Yes No|50% | N/A |lyear| SO |53627-$5395 $7254- 510792 | S108.60 - SI6LET
(85%) 410-5255 3

A —————— Dominlon Dental - Standar
_— = wew federaldentalplans.com HMO| No | No |Nome| Nolimit — SIO [ Yes [N/A|$O-$43 None|Yes N/A | $18-5326 None| Yes | N/A | S 0-$1.292 None| Yes |Yes | N/A |S78-53,658 None |No limit[ $13.02 - $19.26 | $26.04 - $38.55 | $39.07 - §57.81
_— (855) 836-6337
_—

Dominion Dental - High**
Yes | N/A | $0-$830 |None|Yes |Yes | N/A |S78-53,658 None [No limit| $21.62 - $32.07 $43.25-$6411 |364.87 - $96.20

Del(a Dental - High ‘

wviw federaldentalplans.com HMO| No | No |Nome| Nolimit ~N/A| Yes N/A|$0-$40 None[Yes N/A | $0-§178 None
(855) 836-6337

EmblemHealth - High*™

vévolgesrr%lzlezm‘beallhwm PPO| No |Yes |None| Nolimit N/A[Yes 0%| N/A None|Yes 0% N/A None| Yes | 0% N/A  None|Yes Yes |0%“'| N/A 1year | $3,000| $4379 §87.53 $131.32
(800)
FEP BlueDental - Standard
www fapbluedental.com PPO | Yes |Yes |None| $1500 N/A|Yes 0% | N/A | None|Yes 45% N/A None| Yes | 65% N/A  None|Yes Yes | 50% N/A 1year | $2,000| $19.87-329.55 $39.74 - $5911 | $59.63 - $88.66
(855) 504-2583
FEP BlueDental - High
wggv;les‘%lzluedaef\alccm PPO | Yes |Yes |None| Nolimit N/A|Yes 0%| N/A | None|Yes 30% N/A None| Yes | 50% N/A  None|Yes Yes| 50% N/ None | $3,500| $37.53 - $55.49 | $75.08 - $110.51 |$112.60 - $166.40|
i€
GEHA - Standard
wviw gehadental.com PPO | Yes |Yes None| $2500 N/A|Yes O%| N/A |None|Yes 45%| N/A  None Yes |65%| N/A  None|Yes|Yes|30% | N/A  lyear|S2500| 52119-$3163 | $42.40-$63.22 | $63.57-$9486
(877) 434-2336
GEHA - High
wviw.gehadental.com PPO | Yes Yes |Nome| $35000 N/A|Yes 0% N/A  None|Yes 20%| N/A  None Yes 50%| N/A  NoneYes Yes| 30% | N/A | None |53500|$35.86 - $5360 $71.74 - 510727 |$107.60 - $161.01
(877) 434-2336
Humana - High**
fz%hgg}a;atom/demal EPO| No |No |None| $15000 N/A|Yes N/A| N/A | None|Yes N/A | $16-3450 None| Yes | N/A [$30- $1130 None | Yes | Yes | N/A |$35-52,885 None |No limit|$24.22 - $36.08 $48.45-$72]5 |$72.67 - $108.23
877)
MetLife - Standard
legeea!'alsdgnhl.melh'e.com PPO | Yes |Yes |None| $1500 N/A| Yes 0% $0  None|Yes 45% N/A None| Yes | 65% N/A  None|Yes Yes| 50% N/A None | $2000| $2117- $31.07 | $42.36 - $62.12 | $63.53-$93.19
)
MetLife - High $5,000
M 1 LITARY oFFlC ER fodoraldhnmlmol\lhcom PPO | Yes |Yes |None| Nolimit N/A|Yes 0%| N/A | None|Yes 30% N/A None| Yes | 50% N/A  None|Yes Yes| 30% N/A None | S | 438,65 - $5716 | $77.33- $114.29 | $115.98 - $171.45
(888) 865-6854 i
Triple-S Salud - High**

WW.SSSPr.com PPO| No |**** INone| Nolimit N/A|Yes 0%| N/A None|Yes 30% N/A None| Yes 6O%| N/A  None YesIVes 50% N/A 1year | $2,000 $9.95 $19.89 $26.09
(800) 716-6081
United Concordia Dental - High ‘

uccifedvip.com/fedvip/home |PPO | Yes |Yes |Nome| Nolimit N/A| Yes 0% | N/A | None|Yes 20%| N/A  None

www. Yes 50%| N/A  None|Yes|Yes|50% | N/A [lyear|$3000|$3055-$4557 S$6110-$9L11 | $9161-$136.65
(877) 394-8224

* The -manth wait bewaved for 5 CLASS A CLASS B CLASS C CLASS D SINGLE MONTHLY PREMIUM RATE
Basic and Preventive Intermediate Major Orthodontia Range of rates 1through 5
#For Tiple-5 Salid CIass C (Major Senvices), You 53y 60% of the allowed charge, except for endadontc senvices and dental coces D2950, 02952 D2954, 20
500, or whch o wil sy 20w 11

SOURCE: OFFICE OF PERSONNEL MANAGEMENT tricare.benefeds.com

34 | MILITARY OFFICER | Novomber 2018 —— | November 2018 | MILITARY OFFICER | 86
NOVEMBER 2018 | MOAA.ORG | $6.95

| believe it is getting better with each edition.” - Life Member

MOAA
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More Video & Online Content

THE MOAA NEWSLETTER

MOAA

MyProfilelnfo  MySu

News & Info Advocacy Events Member Benefits Resources About MOAA

Guides and Reports MEET "WALKIN' WALLY': This END THE WIDOWS TAX: Read
e, MOAA member is leading the this MOAA board member's
march at West Point. See him appeal to NDAA conferees.
in action.

Videos o NOW

Newsletters GoNOW

Military Officer Magazine

Home 3 Mission

Mission
Are You Ready to Vote This
MOAA AT A GLANCE November?

Visit MOAA®

ballot info

Learn More

ARAAS wani
ABdet cane
LIVIL T
LF MG
! How to Shop for a FEDVIP Dental and/or Vision CHAPTERS
4 . Plan 2
£ OCTOBER 08, 2019 2:00 PM - 3:00 PM Council and Chapter News
Watch this webinar and let MOAA's experts help you navigate
the decision-making process. The October issue of Councll & Chapter News now s avallable. Read

about the Maryland Councll of Chapters' congressional luncheon,

keep In the know about member benefits, and see what MOAA

affillates have been up to in their communities.

Read More

FLTERBY  State v Type v

ADVOCACY

e TRICARE Pharmacy Fees Set to Incr, M OAA
2019 MOAA in 2020
ANNUAL MEETING

Nowwurber 5 | v, VA

Newsletter
reaches

247,000 ["IMOAK

h I Military Officers Association of America

Costs will accumulate and continue to rise annually
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Engagement: Website Improvements

Old website New website

COMBCY SCAWAG  MEVREES  FORMER OFTCERS  FAMAY  CBUNCES A CMAPTERS

staAcs Q ¥ VEMBER BEREFTS 106N
\ JOIN Login | Q
”"MOAA BENEFITS & EVENTS TAKE ACTION PUBLICATIONS & ABOUT MOAA P i
B d DISCOUNTS . MEDIA

News & Info Advocacy Events Member Benefits Resources About MOAA

MORE DISRUPTION TO
MILITARY MEDICINE EXPECTED

FIGHT FOR WIDOWS TAX
REPEAL TURNS TO THE HOUSE

EDUCATION, EMPLOYMENT
ARE TOP ISSUES AT NATIONAL
GUARD AND RESERVE FAMILY

MORE SERVICES SET SPOUSE LICENSURE '.’ | MORESERVICES ST SPOUSE AN @37
REIMBURSEMENT RULES | RULES ,

CHECK OU !‘,:::l)(-A: ’i :‘,“Iv:,g:'l:: ll’);ILXB(;;I:;::ﬂ BENCFIL WHY YOU SHOU[U IAKE A = J \\ §
MOAA'S TRICARE AND I RN

MILITARY HEALTH CARE

o Take Action: Ask Your Lawmakers to Back
New website

Carousel slide text lorem ipsum dolor sit amet, consectetur adipiscing elit.

cLIcK F»g:n[sjrgg r":fros gu OuR @-\mh v\‘dm;,y o CONTACT CONGRESS TODAY
delivers more

content every
month

Military Officers Association of America
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Community Outreach Chapter Grants

Showing Steady Growth
2017 2018 2019 2020
Applications 9 29 44 48
Grants Awarded 6 19 22 23
Total Disbursed| $25,000 | $75,000 $79,400 | $84,832

Increasing Chapter Support

Sales training for council and chapter leaders
Quarterly Council Presidents and Independent Chapter Presidents Webinars

Continued virtual chapter growth - 3 virtual chapter approved

Quarterly Chapter Leaders’ Workshops IIIIMOAle



Community Outreach and COVID-19 Grants

,Sequim
?Lacey
Flagstaff
o0
Sun City West %y
Glendale
Tuscon

Key

Community
Y Outreach

Grant
@ COVID-19

Grant

Canada

Green Bay,

np HHlQ".

Can

Potomac Fa!l?

Tulsa, Jefferson’
'Russe\ivme Pinehurst?
(Y ) t Wilmington
o0 ? Surfside Beach
Dall: Milledgeville
aiias ~ Hilton Head
Baton Rouge ¢ Q o0 ‘
, Sha”nja]' Atlaﬂt]c Beach
San Antonio
Tampa_f
Sebring Vero Beach

Military Officers Association of America
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MOAA Members Leading Through the Cirisis

N\

’ |" MOAA
FOUNDATION C O\/ | D _] 9
Relief Fund

DONATIONS SUPPORT:

* Housing for homeless
veterans & families

* Rent/utilities payments BILL-PAY
» Meal assistance & more RELIEF GRANTS:
18 MOAA chapters have helped
1 84 9 applicants apply for bill-pay relief grants
3 ol |
Total 154 Total applications submitted
donations

76 Chapter-affiliated applications submitted

*As of Oct. 31, 2020

MOAA
Military Officers Association of America



MOAA Scholarship Fund
[[[IMoAA

SCHOLARSHIP
* Increased annual loan amount from |

FUND
$5,500 to $7,000

» Increased available grants by $1.5m
« Applications: Nov 1 to Mar 1

« www.moaa.org/education




||[bE55S The MOAA Foundation

« $84k to 23
MOAA
chapters
helping local
communities

$55K for
Covid-19

related
chapter
impact
grants

28 career
building

events e
. MilSpouse Professional Development Community Outreach
with 6,800 P P Y

fnce Mar 12 [[[iMoAA
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Challenging the Status Quo

Total Spending

Reexamination of programs ¢,z
and priorities $24m
Multi-year $4M spending $23m
reduction
ecline
Strengthened investment $21m
portfolio
Initiated key strategic $19m p20m
investments
2008 2019

MOAA
Military Officers Association of America



Strategic Investments:
World-Class Headquarters

“I know where you live!”

Military Officers Association of America
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Strategic Investments:
Strengthening the Team

~ Flyover of vintage aircra

Web Design Expertise

Salesforce Expertise

Expanded Creative Team to Support Multi-channel
communications

Digital Marketing Expertise III MOAK

4 Certified Association Executives 19



Strategic Plan Update

200 HO 202

’,’.’.’—; aa.--- »--; ¥¥¥t?”" "kﬂ
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Board Selection Complete

Class of 2026

Next Call for Nominations
January 2022
Military Officer Magazine

1 warrant officer

1 NOAA officer

2 surviving spouses

4 council/chapter leaders

Diversity Awareness Initiatives:

Leadership meetings and
outreach to minority
mentoring organizations

Encouraging member self-
reporting of demographic
data

Promoting Board service
through multiple channels

Military Officers Association of America
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And Finally ... Why Join MOAA?

Persona Value Added

* 44 year-old O-5 retiree  m———) $165K in retirement earnings over 20yrs

e 65 year-old Medicare beneficiary m== - Saving at least $5K annually in Medicare
supplement premiums

. 70 year-old SBP/DIC recipient W= . Repeal provides $12K/year (by Jan '23)

* 50 year-old military spouse m——) - Full tuition at public university and
working on a degree $2,000/month avg allowance

* Retires age <65 n————) - ought DOD's proposed Tricare Select
fee of $900/year (family) ... Congress

backed down to $300/year

Military Officers Association of America
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Never Stop Serving!

“l come to work everyday and count myself lucky
to be working in a great organization!”




