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Serving the M
ilitary Com

m
unity

and H
aving Im

pact
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Six Strategic Focus A
reas
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Educating and 
Inform

ing Congress

2020 
CO

N
CERN

S
Recruiting &

 Retention

M
edical Billet C

uts

M
ilitary Fam

ily
Support Program

s

C
oncurrent Receipt

Equity of benefits
and protections for

G
uard &

 reserve

Access and Q
uality of 

Veteran H
ealthcare
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Key H
ighlights:

•
M

TF restructuring and m
edical billet cuts halted w

ith 
additional D

oD
 reporting required by Congress

•
Im

provem
ents to EFM

P and ECH
O

 program
s for 

specialneeds fam
ilies included​

•
Full 3%

 pay raise per ECI
•

A
gent O

range V
A coverage increased 

•
M

ilitary childcare im
provem

ents
•

N
o im

pact to BA
H

 or TRICA
RE fees

•
H

alts D
eCA

-Exchange m
erger pending new

 study

FY2021 N
D

A
A

 U
pdate
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Col Tom
 Robillard, U

SAF (Ret)  
Trobillard@

sc.rr.com
V

P SC State Council 
Legislative A

ffairs
M

obile: (803) 730-6109

State Legislative Consortium
LTC D

on W
olfinger, U

SA (Ret) 
D

on17609@
yahoo.com

G
reater St. Louis Chapter/M

O
 Council 

Legislative A
ffairs

M
obile: (636) 484-0248

•
Facilitate the exchange of inform

ation across councils.
•

W
ork w

ith staffers/legislators at local level for state/federal 
issues.

•
Sharing of program

s, issues and processes at the state level. 
•

U
se virtual com

m
unications (conference calls, Skype, Facetim

e, 
M

O
A

A
 Regional Training program

) as a m
eans to share 

inform
ation.

•
D

oes not replace council/chapter legislative affairs activities.
•

M
O

A
A

 Legislative Team
 provides guidance and assists as 

needed.  
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M
em

bership

7

35%
BA

SIC M
em

bers

18%
PREM

IU
M

 M
em

bers

47%
LIFE M

em
bers

350,000
M

em
bers Strong
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Engagem
ent: D

elivering M
em

ber V
alue 
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Engagem
ent:

Keeping M
em

bers Inform
ed

“I believe it is getting better w
ith each edition.” -Life M

em
ber
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M
ore V

ideo &
 O

nline Content

10

M
O

A
A

 
N

ew
sletter 

reaches 
247,000 
m

onthly



111111

Engagem
ent: W

ebsite Im
provem

ents

O
ld w

ebsite
N

ew
 w

ebsite

N
ew

 w
ebsite 

delivers m
ore 

content every 
m

onth
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Com
m

unity O
utreach Chapter G

rants
Show

ing Steady G
row

th

•
Sales training for council and chapter leaders

•
Q

uarterly Council Presidents and Independent Chapter Presidents W
ebinars

•
Continued virtual chapter grow

th –
3

rdvirtual chapter approved 

•
Q

uarterly Chapter Leaders’ W
orkshops

2017
2018

2019
2020

A
pplications

9
29

44
48

G
rants A

w
arded

6
19

22
23

Total D
isbursed

$25,000
$75,000

$79,400
$84,832

Increasing Chapter Support



Com
m

unity O
utreach and CO

V
ID

-19 G
rants



M
O

A
A

 M
em

bers Leading Through the Crisis14
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M
O

A
A

 Scholarship Fund

15

•
Increased annual loan am

ount from
 

$5,500 to $7,000

•
Increased available grants by $1.5m

•
A

pplications: N
ov 1 to M

ar 1

•
w

w
w

.m
oaa.org/education
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The M
O

A
A

 Foundation

16

Professional Education O
utreach

Career Transition

Com
m

unity O
utreach

M
ilSpouse Professional D

evelopm
ent

•
$84k to 23 
M

O
A

A
 

chapters 
helping local 
com

m
unities

•
$55K for 
Covid-19 
related 
chapter 
im

pact 
grants

•
28 career 
building 
events 
w

ith 6,800 
registrants 
since M

ar 18
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Challenging the Status Q
uo

17

•
Reexam

ination of program
s 

and priorities 

•
M

ulti-year $4M
 spending 

reduction

•
Strengthened investm

ent 
portfolio 

•
Initiated key strategic 
investm

ents



18181818

Strategic Investm
ents: 

W
orld-Class H

eadquarters

18

“I know
 w

here you live!”
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Strategic Investm
ents: 

Strengthening the Team

19

•
W

eb D
esign Expertise

•
Salesforce Expertise

•
Expanded Creative Team

 to Support M
ulti-channel 

com
m

unications
•

D
igital M

arketing Expertise
•

4 Certified A
ssociation Executives



2020

Strategic Plan U
pdate

20
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Board Selection Com
plete

N
ext Call for N

om
inations 

January 2022
M

ilitary O
fficer M

agazine

Class of 2026
•

1 w
arrant officer

•
1 N

O
A

A
 officer

•
2 surviving spouses

•
4 council/chapter leaders

D
iversity A

w
areness Initiatives:

•
Leadership m

eetings and 
outreach to m

inority 
m

entoring organizations

•
Encouraging m

em
ber self-

reporting of dem
ographic 

data

•
Prom

oting Board service 
through m

ultiple channels
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A
nd Finally …

 W
hy Join M

O
A

A? 

22

V
alue A

dded

•
$165K in retirem

ent earnings over 20yrs

•
Saving at least $5K annually in M

edicare 
supplem

ent prem
ium

s
•

Repeal provides $12K/year (by Jan ’23)

•
Full tuition at public university and 
$2,000/m

onth avg allow
ance

•
Fought D

O
D

’s proposed Tricare Select 
fee of $900/year (fam

ily) …
 Congress 

backed dow
n to $300/year

Persona

•
44 year-old O

-5 retiree

•
65 year-old M

edicare beneficiary

•
70 year-old SBP/D

IC recipient

•
50 year-old m

ilitary spouse
w

orking on a degree

•
Retires age <65



N
ever Stop Serving!

“I com
e to w

ork everyday and count m
yself lucky

to be w
orking in a great organization!”


